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Connecting to Your Account

Enter the following address: https://cartescredit.banquelaurentienne.ca/businessportal/Home.

Once on the connection page, select the language you would like the platform to be displayed in.

Then, enter your e-mail address and password, and click on “Login”. 

For assistance, call the Telebanking Centre at 1 800 252-1846, or contact your Business Centre Coordinator.

https://cartescredit.banquelaurentienne.ca/businessportal/Home
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My Account

You will see the following page when you log in. To access your profile, click on your name at the top right of your screen.

A scrolling menu will appear.

For assistance, call the Telebanking Centre at 1 800 252-1846, or contact your Business Centre Coordinator.
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Business Information

The “Business information” section 

allows you to:

1. Add an image to your profile 

(optional)

2. Modify the business correspondence 

address

3. Add or modify your annual business 

income (optional)

For assistance, call the Telebanking Centre at 1 800 252-1846, or contact your Business Centre Coordinator.
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Cardholder and Administrator Management

The “Cardholders and administrators” 

section allows you to:

1. Add a level-2 administrator (read 

access only)

2. Consult the details on different 

cardholders or administrators

To access the details on a particular 

cardholder, click on his/her name.

Note : The “Add cardholder” field is greyed out 

because you must contact the Telebanking 

Centre or your Business Centre Coordinator to 

make the request.

For assistance, call the Telebanking Centre at 1 800 252-1846, or contact your Business Centre Coordinator.
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Personal Information

When clicking your or a user’s card 

name, you can:

 1. Change your credit card’s PIN

2. Consult card details

3. Report a stolen or lost card

4. Change your or a user’s personal 

information and spend limit

Note: When modifying a user’s spend limit, 

this change will take effect immediately.

For assistance, call the Telebanking Centre at 1 800 252-1846, or contact your Business Centre Coordinator.
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Change Your Card’s PIN

For assistance, call the Telebanking Centre at 1 800 252-1846, or contact your Business Centre Coordinator.

You can change your PIN as 

follows: 

1. Enter the card number

2. Create your new PIN and 

confirm it

3. Click on “Next”
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Card Details

When accessing “Card details”, the 

following options are accessible to 

you:

1. Lock the card

2. Lock online purchases 

3. Lock foreign currency purchases

4. Consult card spending by 

category

For assistance, call the Telebanking Centre at 1 800 252-1846, or contact your Business Centre Coordinator.
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Reporting a Lost or Stolen Card

Clicking on “Report lost or stolen card” 

allows you to file your report quickly 

online.

A window will be displayed.

Please read the information that 

appears carefully and click on “Yes” if 

you wish to proceed with the report.

You can then contact the Telebanking 

Centre at 1 800 252-1846 to replace the 

card in question.

For assistance, call the Telebanking Centre at 1 800 252-1846, or contact your Business Centre Coordinator.
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AutoPay

AutoPay is a preauthorized payment 

service.

The service allows you to set an amount 

at your discretion that will be 

automatically debited on the due date 

indicated on your monthly statement 

and applied to your Visa* account 

balance. Thus, AutoPay helps avoid 

payment delays.

To begin:

1. Click on “Configure AutoPay”

2. Select your financial institution

For assistance, call the Telebanking Centre at 1 800 252-1846, or contact your Business Centre Coordinator.
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AutoPay

You must then enter your banking coordinates:

1. Your financial institution’s 5-digit transit number

2. Your account number (the number of digits may vary 

depending on the financial institution)

Click on “Next”.

Note: 

You can find your transit and account numbers:

- in your online banking services 

- on a cheque

For assistance, call the Telebanking Centre at 1 800 252-1846, or contact your Business Centre Coordinator.

Transit Account no.
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AutoPay

The adjacent window will be displayed. In this 

window, you can:

1. Select the amount of the payment to be made 

(balance due, minimum payment due, fixed 

amount).

If you select a fixed amount, please indicate the 

amount.

2. Be advised of the AutoPay terms and 

conditions and indicate your acceptance of 

these. 

Click on “Confirm”.

For assistance, call the Telebanking Centre at 1 800 252-1846, or contact your Business Centre Coordinator.
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AutoPay

The adjacent window will then be displayed.

You have successfully configured AutoPay.

As needed, you can:

1. Make changes by selecting the “Manage 

AutoPay” option 

2. Cancel your AutoPay by selecting the “Cancel 

AutoPay” option

Note: The change will take effect as of your next billing 

cycle.

For assistance, call the Telebanking Centre at 1 800 252-1846, or contact your Business Centre Coordinator.
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Notifications

The “Notifications” section allows you to 

select the personal notifications or 

those for authorized users that you 

wish to receive via e-mail. 

You can receive notifications when: 

• your credit limit is reached

• a payment is made to your account

• a purchase is made with your card 

or that of an authorized user

You can opt to receive your statements 

electronically or on paper (free of 

charge).

For assistance, call the Telebanking Centre at 1 800 252-1846, or contact your Business Centre Coordinator.
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Travel Notice

The travel notice assures you that your 
card will not be flagged for suspicious 
activities.

To configure the travel notice: 

1. Select the cardholder

2. Add the destination where the card is to 
be used

3. Indicate the departure date

4. Indicate the return date

Click on “Add travel notice”.

Note: If you have multiple trips upcoming, you 
can add them ahead in the platform.

For assistance, call the Telebanking Centre at 1 800 252-1846, or contact your Business Centre Coordinator.
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Language Preferences

For assistance, call the Telebanking Centre at 1 800 252-1846, or contact your Business Centre Coordinator.

The “Language preferences” section 

enables you to select the language in 

which you wish to receive your 

communications.

To do so, choose your preferred 

language and click on “Change 

language”.

Note: This change will not affect the language of 

your communications. To modify the language 

of your statements, the language displayed on 

merchant terminals, or on ATMs, please contact 

the Telebanking Centre at 1 800 252-1846. 

You can change the language in which you 

access the platform from the login page.
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